
Pediatric Behavioral Health 

 

Mandated Reporters -- any medical provider, educator or public safety 
official -- is legally required to report any past or present circumstance that 
could endanger the well-being of a minor (child up to age 18).   When such 
circumstances arise, it is not for the reporter to determine if the report or 
observation is really due to abuse, or if there is danger associated with the 
circumstance.  The reporter must call the state’s reporting agency and it is 
the responsibility of that agency to determine their seriousness.   

 
What Gets Reported? 

Any event or circumstance that could put a child in harm’s way is a 

reportable event.  If a child, a peer, a parent or a relative reports 

such an event or circumstance to a mandated reporter, the 

mandated reporter must report the incident.  Some reportable 

incidents may include but are not limited to: 

 

1. A child was repeatedly verbally put down or verbally 

threatened. 

2. An adult hit the child with an object or a closed fist and left 

a mark. 

3. A child was left alone in an environment where the child 

was unsafe or poorly supervised for their age. 

4. A child witnesses domestic abuse and has fear for their 

safety. 

5. A child was fondled or raped by an adult. 

 

It is important to remember that it is not the job of the mandated 

reporter to determine whether the incident was dangerous or even 

occurred.  The penalty for a mandated reporter to neglect to make a 

report can include significant fines and even jail time.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

What Will Happen Next 

 The mandated reporter will have passed on all of the information 

they obtained to the state central registry.  The central registry will 

then decide whether to “accept” the case or not, i.e. if there is 

enough basic information to merit further evaluation.  Typically 

cases are accepted if there is any possibility of accuracy, in order to 

ensure children are as safe as possible.   

 

Once the case is accepted, the central registry will contact the local 

protective service agency, known as ACS if the child resides in NYC 

or CPS if the child resides in Nassau or Suffolk Counties.  A case 

worker will be assigned.  Sometimes this case worker will come to 

the hospital to interview the child and adults.  Other times they will 

follow up with the family at their residence or at the case worker’s 
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office.  Case workers will typically make a home visit to ensure that 

the home environment is safe.   

 

Once opened, cases are typically opened for a discreet amount of 

time.  Case workers may recommend additional services for families  

or provide adults with care giver training.   

 

How can parents help? 

Parents play a vital role in ensuring the physical and emotional safety of children.  Parents can recognize their own challenges in caring for their 

children and access additional resources and support.  Protective Services agencies understand that every child is different; they fully appreciate 

that some children are more difficult to parent effectively.  Parents can self-report to get additional services from city and state agencies.  Parents 

also interact with their children’s peers more frequently than teachers, health care providers or other mandated reporters.  If parents notice 

something concerning, they can anonymously report such concerns to Protective Services through their intake number (800-635-1522 in NYS). 

 

Remember: 

The goal of case workers is to keep the family together and find ways to help the family in this purpose. It is only in cases of immediate danger to 

the child and other rare situations that children are separated from their primary care givers.   

 

Resources:

Child Protective Services Website:  https://ocfs.ny.gov/main/cps/  

Child Protective Services Manual: https://ocfs.ny.gov/main/cps/manual/2018-CPS-Manual.pdf  

Administration for Children and Families Website: https://www.acf.hhs.gov/ 

NY State Legislature regarding Child Protective Services (Scroll down and click Social Services and then scroll down to Children): 

http://public.leginfo.state.ny.us/lawssrch.cgi?NVLWO:  

Books: 
Teaching Children To Protect Themselves By Sherryll Kraizer, PhD 
It's My Body: a Book to Teach Young Children How to Resist Uncomfortable Touch. Linda Freeman 
Safe connections: A parent’s guide to protecting young teens from sexual exploitation by Wurtele, S. K. 
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